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La Chuyén gia phan bién, ban sé nhan dugc 16i moi danh gia bai bao qua email hoac
bang cach kiém tra Trang tong quan cla minh (Dashboard):
Submissions

My Queue Archives O Help

My Assigned Q Search

Management Systems

> |19 Hydrologic Connectivity in the Edwards Aquifer between San Marcos Springs Review
and Barton Springs during 2009 Drought Conditions

» 33 System Dynamics in Distance Education and a Call to Develop a Standard Published
Model

» 36 KFS Computer Science journal Production

> 52 approach for externalization of expert tacit knowledge Review

Tur danh sach My Assigned, tim tiéu dé va lién két Review. Luu y rang s& khong cé bat
ky théng tin nao vé tac gia trong quy trinh phan bién kin hai phia nay.

Viéc chon lién két Review sé& dua Chuyén gia phan bién dén budc phan bién dau tién
trong hé so ban thao, bi han ché& nhiéu hon ché d6 xem cla bién tap vién va khéng chira
thong tin tac gia.

Review: approach for externalization of expert tacit knowledge

1. Request 2. Guidelines 3. Download & Review 4. Completion

Request for Review

You have been selected as a potential reviewer of the following submission. Below is an overview of the submission, as well as the timeline for this review.
We hope that you are able to participate.

Article Title
approach for externalization of expert tacit knowledge

Abstract

E-learning or electronic learning platforms facilitate delivery of the knowledge spectrum to the learning community through information and
communication technologies. The transfer of knowledge takes place from experts to learners, and externalization of the knowledge transfer is significant. In
the e-learning environment, the learners seek subject expertise to clarify their subject queries, and a learner query can be routed to an expert for
externalization of expert knowledge provided the learner knows the subject expert or the expertise group. However, learners new to e-learning systems are
not aware of the expertise group to which the query should be sent, which results in time delays, non-response, inaccurate solutions and loss of knowledge
capture. Several models have been proposed to resolve this task, but thus far, these efforts have focused completely on returning the most conversant
people as experts on a particular topic to retrieve valuable knowledge. To address this problem, we propose an approach that externalizes the tacit
knowledge of a subject expert by creating a dynamic query handling system that automatically transfers a user query to the best subject expert.

Budc dau tién nay bao gbm cac phan sau:

Request for Review: cung cap |&i mdi ban lam Chuyén gia phan bién.
e Article Title: cung cap tiéu dé cda bai viét.
e Abstract: cung cap tém tat bai bao.
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Tiép theo phia dwdi man hinh, ban sé& tim thay cac théng tin b6 sung.

View All Submission Details

Review Schedule

2016-08-30 2016-09-20 2016-09-27
Editor's Request Response Due Date Review Due Date
About Due Dates

Accept Review, Continue to Step #2 Decline Review Request

Lién két View All Submission Details s& m& ra mét clra s6 c6 thdng tin b6 sung, bao
goém tat ca siéu dit liéu khdng chira tac gia:

View All Submission Details

Articles -
Prefix Title *
An approach for externalization of expert tacit knowledge

Examples: A, The

Subtitle
Using a query management system in an e-learning environment

The optional subtitie will appear after a colon (:), following the main title.

Abstract *
<p>E-learning or electronic learning platforms facilitate delivery of the knowledge spectrum to the learning
community through information and communication technologies. The transfer of knowledge takes place from
experts to learners, and externalization of the knowledge transfer is significant. In the e-learning environment, the
learners seek subject expertise to clarify their subject queries, and a learner query can be routed to an expert for
externalization of expert knowledge provided the learner knows the subject expert or the expertise group.
However, learners new to e-learning systems are not aware of the expertise group to which the query should be

Lwu y rang khong thé chinh stra muc nao trong s& nhi*tng muc nay va cac thong tin nay
chi duwoc cung cap dé gitp ban ti€n hanh danh gid kj ludng.

DPéng clra s6 nay va man hinh xuéng dudi. Tir day, ban cé thé xem Review Schedule
(Lich danh gid), bao gbm tat ca cac ngay dén han cd lién quan.

T day, ban cd thé tir chéi hodc chdp nhan tham gia phan bién. Néu ban tir chdi, ban
s& bj loai khéi qua trinh nay. Néu ban chip nhan, ban s& chuyén sang xem lai buéc 2, noi
ban cé thé doc bat ky hwdng dan phan bién nao do tap chi cung cap.
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Review: approach for externalization of expert tacit knowledge

1. Request 2. Guidelines 3. Download & Review 4. Completion

Reviewer Guidelines

Please complete the review with a constructive perspective.

Continue to Step #3 Go Back

Nhan Continue dé chuyén sang budc 3. Tlr ddy, ban cd thé tai xuéng ban sao cua cac
tép ban thdo va nhap nhan xét phan bién cha ban. Clra s6 dau tién la y kién danh cho céc
bién tap vién va tac gia; clra s6 thi hai la cic y kién chi danh cho bién tap vién.

Review: approach for externalization of expert tacit knowledge

1. Request 2. Guidelines 3. Download & Review 4. Completion
Review Files Q Search
7 163-1 Author, submission-manuscript.docx Article Text

Reviewer Guidelines
Review Guidelines

Review

Enter (or paste) your review of this submission into the form below.

h & B 7 Y &£ 2 o I Eupload 4

This is a very good article.

Khi ban da doc bai bdo va thém nhan xét ciia minh, h3y cudn xuéng trang dé tuy chon
tai 1én ban sao dadnh diu cua tép danh gid (nhé xéa moi nhan dang ca nhan khoi tép trudc
khi tai lén).
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Upload

Upload files you would like the editor and/or author to consult, including revised versions of the original review file(s).

Reviewer Files Q Search Upload File

No Files

Recommendation
Select a recommendation and submit the review to complete the process. You must enter a review or upload a file before selecting a recommendation.

Choose One s

Submit Review Go Back

* Denotes required field

Ti€p theo, ban phai thuc hién dé xuat ctia minh bang cach s& dung menu tha xudng.
Lwa chon cla ban bao géom:

Accept Submission: ban thao d3 san sang dé chuyén sang giai doan bién tap khong
can chinh stra gi thém.

Revisions Required: yéu cau thay d6i nhé cé thé dwoc bién tip vién xem xét va chap
nhan.

Resubmit for Review: yéu cau thay déi I&n va can thém mét vong phan bién kin
khac.

Resubmit Elsewhere: ban thdo khéng phu hop véi trong tdm va pham vi clia tap chi
nay.

Decline Submission: ban thao cé qua nhiéu diém yéu dé dwoc chip nhan.

See Comments: néu khéng cé dé xuat nao & trén phlu hop, ban cé thé dé lai nhan
xét cho bién tap vién néu chi tiét danh gia cta ban.

Cu8i cung, nhan nut Submit Review dé hoan thanh nhiém vu cda ban. Ban s& duoc yéu
cau xac nhan.

Are you sure you want to submit this review?

OK Cancel

Nhan OK. Ban s& nhan dugc man hinh xac nhan cuéi cing cdm on ban vi cong viéc clua

ban.
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Review: approach for externalization of expert tacit knowledge

1. Request 2. Guidelines 3. Download & Review 4. Completion

Review Submitted

Thank you for completing the review of this submission. Your review has been submitted successfully. We appreciate your contribution

to the quality of the work that we publish; the editor may contact you again for more information if needed.

Vay la xong. Qua trinh phan bién hién d3 hoan tat.

Trang 68



